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The complete ANSSER to your
Apomine® Solution for Infusion 

nursing needs.



ANSSER (Apomine® Nurse Support 
Service): A national team of mobile, 
registered nurses with training in 
Parkinson’s disease.

The ANSSER Program provides nursing support services to patients, 
clinicians and nurses both in-unit and out in the community. 

Through valuable face-to-face and phone access to nursing  
support in metro, non-metro and private centres, ANSSER provides 
the resources required to enable Apomine® to be offered as a 
treatment choice.

Via 1800 276 646 ANSSER nurses provide patients, carers and 
specialist care teams with peace of mind and enhance the care of 
patients with Parkinson’s disease (PD) using Apomine®.  



Patient-centred support
ANSSER provides as-needed support for patients initiated on the D-mine® Pen, 
and scheduled, on-going support for those initiated on the D-mine® Pump. 

ANSSER for healthcare professionals ANSSER for patients

Call 1800 276 646 to arrange for the  
qualified, PD-trained, registered ANSSER  
nurses to conduct/manage:

•	 Pre-assessment consultation

•	 Dose-finding assessment

•	 Pen/Pump programming, initiation  
and training

•	 Download and interpretation of the  
DATA-mine® Reports from the D-mine® 
pumps for individualised therapy optimisation

•	 Dose adjustment at patient’s home in 
consultation with the prescribing physician 

•	 Ongoing routine training for unit staff

•	 One-on-one training with new nursing staff

•	 In-service training for hospital, aged care 
facility staff and community nursing services

ANSSER nurses also provide valuable support  
to healthcare professionals by providing 
feedback to clinicians after patient visits.

Call 1800 276 646 for  
treatment specific support.

•	 Individual patient support 
at home

•	 Free telephone support 
service 

•	 Assistance with access to 
Pen/Infusion consumables 
and pump accessories

•	 Assistance with NDIS 
applications where  
appropriate

•	 Provision of patient support 
materials

•	 Skin care advice

•	 Pen/Pump assistance 
– operation, care and 
replacement

MONTH 1
Weekly visits and phone contact

MONTHS 2–3
Fortnightly contact

MONTHS 4–5
Monthly contact

MONTHS 6 ONWARD
Bi-monthly contact

Support schedule for the Pump

ANSSER provides support on the 
phone, in hospital and at home.



NOTE: The 1800 276 646 phone service is available every Monday to Friday (except public holidays), 
from 9am to 5pm Australian Eastern Standard Time (AEST). Each nurse will have a specific roster 
which may be subject to change. If you require contact with a specific nurse, please call 1800 276 646 
to facilitate your request.

The ANSSER Program is administered by ASCOTT Sales Integration. ABN 96 094 015 255. 
141 Walker Street, North Sydney NSW 2060. Tel: (02) 9439 9770.

The ANSSER nursing service can only be engaged after a decision to prescribe Apomine® has been made.

For further details please email info@ansser.com.au

Apomine® is a registered trademark. Further information is available from InterPharma  
Medical Information at 1300 308 213 or medinfo@interpharma.com.au.
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